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        FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/OMB Control No. 3060-0819 

Data Collection Form July 2013

<010> Study Area Code
  

<015> Study Area Name
 

<020> Program Year
 

<030> Contact Name:  Person USAC should contact 
with questions about this data  

 
<035> Contact Telephone Number:  

Number of the person identified in data line <030>  
 

<039> Contact Email Address:  
Email of the person identified in data line <030>

54.313 
Completion  

Required 

54.422 
Completion 

Required

<100> Service Quality Improvement Reporting  
 

<200> Outage Reporting (voice)   
<210> <-- check box if no outages to report  

  
<300> Unfulfilled Service Requests (voice)    
<310> Detail on Attempts (voice)    
<320> Unfulfilled Service Requests (broadband)   
<330> Detail on Attempts (broadband)    

   
<400> Number of Complaints per 1,000 customers (voice)   
<410> Fixed   
<420> Mobile   
<430> Number of Complaints per 1,000 customers (broadband)  
<440> Fixed    
<450> Mobile    

   
<500> Service Quality Standards & Consumer Protection Rules Compliance   
<510>    
<600> Functionality in Emergency Situations   
<610>    
<700> Company Price Offerings (voice)   
<710> Company Price Offerings (broadband)   
<800> Operating Companies and Affiliates   
<900> Tribal Land Offerings (Y/N)?   

<1000> Voice Services Rate Comparability   
<1010>
<1100> Terrestrial Backhaul (Y/N)?   
<1110>
<1200> Terms and Condition for Lifeline Customers   

 
 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers   

<2000>   
<2005>   

 
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet   

<3000>   
<3005>   

ANNUAL REPORTING FOR ALL CARRIERS

               (if yes, complete attached worksheet)

(check to indicate certification)

(if not, check to indicate certification)

(complete attached worksheet)

(attached descriptive document)

(check to indicate certification)

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(check to indicate certification)

(attached descriptive document)

(attach descriptive document)

(complete attached worksheet)

 

(check box when complete)

(complete attached worksheet)

(complete attached worksheet)

(attach descriptive document)

 

 

 

 

 

(complete attached worksheet)

(check to indicate certification)

(complete attached worksheet)

(check to indicate certification)

 

(attach descriptive document)

✔

2014

✔

✔

✔

240551

✔

✔

✔

✔

✔

✔

✔

WILLISTON TEL CO

608-664-5455

✔

✔

✔

✔

Bruce Schiefelbein

✔

10/26/2013

240551sc510

bruce.schiefelbein@tdstelecom.com

✔

✔

✔

✔

✔

0.46

0

240551sc610

REDACTED -  

AVAILA
BLE

 FOR P
UBLIC

 IN
SPECTIO

N

dgarfield
Rectangle

dgarfield
Rectangle

dgarfield
Rectangle

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

lalexeeva
Typewritten Text

usrbes
Highlight

usrbes
Highlight



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



REDACTED -  

AVAILA
BLE

 FO
R PUBLIC

 IN
SP

ECTIO
N



Page 12

Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Printed name of Authorized Officer:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

Name of Reporting Carrier:

Signature of Authorized Officer: Date

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Title or position of Authorized Officer:

Telephone number of Authorized Officer:   

Study Area Code of Reporting Carrier: Filing Due Date for this form:

 

 

 

 

 

 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934,  47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001.   

 

CERTIFIED ONLINE

Kevin Hess

2014

240551

Sr. VP Government & Regulatory Affairs

608-664-4160

WILLISTON TEL CO

240551

608-664-5455

10/15/2013

Bruce Schiefelbein

10/26/2013

10/26/2013

WILLISTON TEL CO

bruce.schiefelbein@tdstelecom.com
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Line 510 – Description of Compliance with Service Quality Standards and 

Consumer Protection 

Rule 54.313(a)(5) 

TDS Telecommunications Corporation’s ILEC companies follow applicable federal and state 
service quality and consumer protection rules.  They comply with quality of service 
requirements including monitoring and reporting service quality metrics where required.  TDS 
Telecom has implemented numerous consumer protection measures to protect customer 
information.  For example, TDS implemented Customer Proprietary Network Information (CPNI) 
policies and procedures that are consistent with the FCC’s regulations.  Employees are required 
to complete CPNI training and in addition, employees who have access to CPNI data receive 
additional guidance through written procedures regarding customer authentication.   Annually, 
all employees are required to review TDS’ Business Code of Conduct which includes information 
and requirements on protecting sensitive customer information from improper use and 
disclosure.   TDS data privacy and security policies are reinforced through periodic training 
required of all employees.   Additional consumer protection measures include TDS’ use of a 
third-party verifier to prevent unauthorized presubscribed interexchange carrier (PIC) changes 
(“Slamming”) and the elimination of billing and collection arrangements that could have 
potentially allowed unauthorized third-party charges to be added to customer’s bills 
(“Cramming”).   
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Line 610 – Description of Functionality in Emergency Situations 

Rule 54.313(a)(6) 

 

Company is able to remain functional in an emergency situation through the use of back-up power to 

ensure functionality without an external power source.  The Company’s standard for battery backup is 8 

hours in offices with no generator and 4 hours in offices with a generator.  This is ensured during semi-

annual routine maintenance which includes battery inspection, cleaning, documentation of float voltage 

and cell temperature, as well as equalization or replacement if necessary.  In addition, permanent 

generators are present at significant wire centers to maintain power in the event a commercial power 

failure extends beyond battery backup capabilities.  Also, portable generators are available for 

deployment to remote wire centers without permanent generators.  The Company’s network is 

engineered to provide maximum capacity in order to handle excess traffic in the event of traffic spikes 

resulting from emergency situations.  Company facilities are remotely monitored and managed by a 

centralized Network Operations Center which is staffed 24 x 7, 365 days a year. Technicians are able to 

remotely access and respond to alarm conditions.  By design, transport redundancy is built into the 

telephony and data network on many levels and in the event of a hardware or circuit failure or traffic 

spike, the networks are able to self-correct in many cases or, at many locations, technicians are able to 

manually switch network elements to standby facilities both locally and remotely. 
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